BETTER MEDS MEDICATION
SUPPLY REQUEST AND
PHARMACY INTEGRATION
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»Having the new integration functionality will allow our nursing staﬀ to
order medication electronically, reducing the time it takes for supply
requests to be received into the pharmacy department as well as reducing errors that may be associated with paper ordering (such as ambiguous handwriting). The automated feedback to wards around the supply
requests is expected to reduce duplicate ordering and telephone queries
received by the pharmacy department, reducing interruptions to the dispensary and resulting in a faster supply process. Ultimately all of this will
improve the speed we get medicines back to our patients for administration and discharge, the safety of our supply process and the service that
our patients receive as a result of these improvements.«
, LEAD PHARMACIST FOR ELECTRO NIC PRESCRIBING AND
ME DICATION MANAGEMENT, Somerset NHS Foundation Trust

»With a new module in Better Meds, users will be able to order more than
one medication and to provide a note with each supply request. All supply requests should be clinically reviewed - and the user doing that will
have easy access to the patient's medication chart, allergies and all other
important information. Owing to the new supply request module and
integration with the pharmacy system, patient safety will be improved,
all the processes will be faster, and we expect to have less safety-related
issues. Users will know exactly what is happening to their supply request
at any point of the process. Also, we have put a lot of eﬀort into design
and user experience, so we do expect for the latter to have improved with
this module.«
BOŽIDARK A R ADOVIĆ , BET TER MEDS PRO DUCT LEAD

THE CHALLENGE
The digitalisation of healthcare has great potential,
but the lack of cooperation among healthcare
IT providers in the market negatively aﬀects the
interoperability of diﬀerent systems, sometimes
even within the same healthcare institution.
In hospitals medications are predominantly ordered in an ePMA system (if installed),
and then manually transcribed into the pharmacy system. This transcribing process
can be accompanied by many errors, and is also very time-consuming. This problem is
further compounded when a hospital has ePMA and Pharmacy systems both installed,
but from diﬀerent suppliers, and they are not integrated. However, if both systems
have structured data and follow the same healthcare standards, or are integrated,
ordering supplies can be done automatically with a single click, thus improving both
safety and eﬃciency.

THE SOLUTION
A hospital using Better Meds and a pharmacy management system from a diﬀerent
provider, can now easily decide to integrate both systems by using INTEROPen
CareConnect FHIR proﬁles to create the best possible experience and provide better
and safer working conditions to clinical teams.
The data is now automatically transferred between both systems, which reduces
transcribing errors, saves time, and facilitates better communication between
healthcare professionals. All of these elements combined lead to eﬃcient patient care.
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BENEFITS AND COURSES OF ACTION
The main beneﬁt for clinical teams is the ability to
order medications from the in-hospital pharmacy
with a single click. Nurses and pharmacists can now
see when the medication is dispensed, or whether a
supply request has been rejected.
Following is a list of actions that users can perform with an Better Meds supply request
when it is integrated with the pharmacy system:
Nurses:
can order and cancel supply requests.
can mark the status of supply requests.
Pharmacists:
can manage supply requests (accepting, suspending, or rejecting them).
can mark requests as “dispensed”, “rejected”, or “on hold”.
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T H E B E T T E R M E D S S U P P LY R EQ U E S T
PROCESS
1

Submitting a supply request
This is a simple process. Nurses create supply requests
from the drop-down menu. There, they can order more than
one medication at once, and add comments to each request.
Once medications are ordered, they can see all the details in
the supply request card, and also cancel any already ordered
medications.
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Reviewing supply requests
Once supply requests are created, pharmacists have the
option to review them. They can see a list of patients who
have the supplies which have been requested. Pharmacists
can then review the supply requests for each patient, and
have the option to conﬁrm, reject, or suspend each (or every)
supply request. When suspending or rejecting a supply
request, it is mandatory to provide a reason. Pharmacists
can also check all inpatient prescriptions as well as a
patient’s allergies. They also have information on whether
a clinical screening of medications for a given patient has
already been done.
When supply requests have been conﬁrmed, they are
automatically sent to the pharmacy system. If a request has
not been received by the pharmacy system, the user who is
conﬁrming the supply request receives a notiﬁcation.

3

Status of the dispensing
process / Information about
the dispensing process
In case of integration with the pharmacy system, in OPENeP,
the status of the supply request will be shown once it is in the
dispensing process. The user will be able to see whether the
order has been dispensed, rejected or put on hold. In hospitals without integration, a user with appropriate authority will
be able to record the status of the supply request.
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